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Talent shortage: The burning platform
Like many other sectors, the past few years have seen 
the UK’s Freight industry impacted by many 
unprecedented challenges. Brexit and the UK’s 
departure from Europe have resulted in up to a 70% 
increase in paperwork required to transport goods in 
and out of the UK, not to mention the increase in UK 
based Customs clearance requirements.

In addition, the UK has experienced a loss of talent from 
the industry and a reduction in the flow of talent from the 
EU making experienced hiring difficult.

Covid resulted in challenges throughout our Supply 
Chains, with Freight experiencing significant reductions 
in capacity, increases in delays, congestion, and soaring 
costs. This years’ fuel crisis has only added to those 
costs!

We may not be able to impact everything but one thing 
we can support with is the attraction, engagement and 
upskilling of new talent into the Freight Industry

24%
of organisations in 
Transport, Logistics 
and Automotive 
anticipate high 
demand for talent

+25%
UK employers 
planning to add to 
their workforce

16%
Year high talent shortage 
as hard and soft skills 
are more difficult to find 
than ever before.

78%
Of employers are 
reporting difficulty 
filling roles.

Source: ManpowerGroup Employment Outlook survey, Q4 2022 & Q1 2023

In Partnership with BIFA, ManpowerGroup are working to change the 
perception of the Freight industry and raise awareness of the varied 
career opportunities within this ever-evolving sector.  

The objective: to attract, recruit, upskill and deploy newly created 
talent, supporting industry growth, retention, and continued 
development.

BIFA employ full-time trainers who each have extensive freight and 
customs experience. Participants of this programme will receive a 



CILT member promoting Logistics 
career guidance and 

opportunities within schools and 
colleges all over the UK.

Gold Members of Think 
Logistics, a Careers advice 
charity for the promotion of 
Logistics careers in schools.

Armed Forces Covenant Gold 
Award, helping more than 

20,000 skilled individuals leave 
the Armed Forces every year.

A proud Associate Member of BIFA, we 
support their aim to improve the 

standards and professionalism, promote 
excellence in the transport and logistic 

sector and raise awareness

Freight: Our Credentials
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We have developed a rigorous application process for delegates that includes a 
thorough suitability pre-screen, a series of online assessments (Literacy, Numeracy & 
Data Entry) and a full Manpower interview allowing for discussion of their current & 
previous experience along with future goals!

Once on the Pathway candidates follow a structured series of modules. Attendance is 
mandatory and they will only progress through each week when prior week activities 
have been successfully completed and culminating in the final accredited training 
session with BIFA.

With graduation from the Pathway, candidates are supported in gaining a client facing interview. Those that secure employment will receive 
structured aftercare for the proceeding 12 weeks and where the new employer is a BIFA member that employer will have access to a 20% 
reduction on a BIFA BTEC course for that delegate.

LENGTH:

TIME COMMITMENT:

MODE OF STUDY:

3 weeks + 1 day BIFA training 

10-12 hours per week, plus 
one-day virtual classroom 

Virtual/Online

Pathway Details


